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Success Story:

SAP Business One ArchiveLink for ELO at Freedom Scientific in
Switzerland

Freedom Scientific Blind / Low Vision Group in St. Petersburg, Florida is the world’s leading
producer of electronic aides for vision impaired people. The European HQ is located in
Switzerland; the European support centre is located in Hamburg, Germany.

Freedom Scientific (CH) has integrated the SAP Business One ERP solution in January
2005. ELOprofessional with Fulltext database and ELO-XC, the server based e-mail
management solution, have been integrated in December 2006. As the first project step
about 70,000 existing emails (the database since 2003) were automatically transferred to the
new document management system. The ELO — SAP ArchiveLink for Business One went
live in February 2007. During the integration all SAP documents which have been
accumulated since 2005 were indexed and archived (+-60,000 documents) fully automated;
new documents are now processed automatically.

Through a single mouse click the user can immediately display every SAP Business One
document in ELO.

Invoices, Proof of Delivery or Custom’s documents are scanned, through the ArchiveLink
automatically archived, directly referenced within the SAP ERP system and automatically
allocated / linked to the appropriate order within SAP Business One. Emailed invoices from
the mother company in Florida are automatically filtered within ELO-XC and subsequently
processed through the ArchiveLink.

Workflows such as invoice approval are processed through ELO’s embedded workflow tool.
Freedom Scientific (CH) was able to significantly improve critical business processes through
the combination of SAP’s Business One ERP solution with ELOprofessional and the SAP
Business One ArchiveLink for ELO.

Integrated software solutions:

SAP Business One

ELOprofessional

ELOprofessiOonal Fulltext

ELO-XC

ELO-Barcode

ELO XML Importer

SAP Business One ArchiveLink for ELO (OMNI PC)
OMNI PC OLE database interface (OMNI PC)
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